
Tim is the President of Connor Resource Group. He 
has been a full-ti me professional speaker, trainer, 
coach, consultant and bestselling author for over 
35 years. During his career he has given over 4000 
presentati ons in twenty-nine countries around
the world to a wide variety of audiences including 
over 2000 state and nati onal associati ons and
non-profi ts.

Each year over 85% of his presentati ons are return 
engagements for the same clients. He earned 
the unique speaking designati on – CSP (Certi fi ed 
Speaking Professional) from the Nati onal Speakers 
Assn. in 1990 (currently held by fewer than 500 
global speakers). Each year he also facilitates a 
number of strategic planning events and meeti ngs 
for many of his clients.  

He is the best selling author of over 80 books 
including several internati onal best sellers, Soft  Sell 
(The Number One Best Selling Sales Book In The 
World now In 23 Languages and with sales over one 
million copies), Life Is Short, Success is a Decision,  
81 Management Challenges, Your First Year in Sales, 
Corporate Disconnect, Blah, Blah, Blah, My Age is 
None of My Business and Success and Happiness 
are an Inside Job.

Tim’s internati onal clients range in sales from 1 
million to over 80 billion a year and come from a 
wide variety of industries including; Assisted living, 
manufacturing and distributi on, clerks and a wide 
variety of nati onal assns. His presentati ons are fi lled 
with insightf ul and contemporary ideas and are 
presented in an engaging, thought-provoking and 
entertaining style.

CALA’S ANNUAL OUTSTANDING
RESIDENT AND EMPLOYEE SERVICE

AWARDS AND PROGRAM

FRIDAY, JUNE 19, 2026
WATER’S EDGE RESORT & SPA

1525 BOSTON POST ROAD, WESTBROOK, CT
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Featuring nati onally recognized speaker 
Tim Connor

8:30 - 9 AM
REGISTRATION AND CONTINENTAL BREAKFAST

9 - 11:30 AM
PROGRAM

NOON 
WATERVIEW LUNCHEON

PRESENTATION OF CALA’S 

OUTSTANDING RESIDENT SERVICE AND 

ACCOMPLISHMENT AWARDS

THE MISSION OF THIS PROGRAM IS TO OFFER 
ENCOURAGEMENT, STRENGTH, UNITY AND 
SUPPORT. FIGHTING FOR THE POLICIES, PRACTICES 
AND PRINCIPLES THAT ENHANCE THE QUALITY OF 
LIFE FOR THOSE IN THEIR CHARGE.

About Tim Connor

“Strategies to Ensure Future 
Happiness, Success and 

Contentment” 

Sponsored by



Each day our life and the circumstances and some 
people we interact with can be complicated, diffi  cult 
or challenging to handle in many ways or it can move 
smoothly each day unti l it’s over. Yes, no one can avoid 
adversity, challenges, diffi  cult ti mes or even failure 
but in the end, the soluti on to life’s issues is within us 
and not on the outside of us. During Tim’s engaging 
and interacti ve session, he will share a wide variety 
of ideas, acti ons, atti  tudes and strategies we all can 
use to move through life more smoothly.  A couple 
of quick preludes  – Dealing with stress issues in a 
positi ve way. How to create communicati on that is 
always grounded in integrity and clarity. A variety of 
acti ons you can take in your relati onships to reduce 
confl ict, improve trust and always be on the same page 
in life with the person you are communicati ng with. 
And how to handle unexpected or un-prepared for 
change in your career, personal life or just in general. 
You will leave Tim’s session bett er equipped to live 
life pro-acti vely, confi dent, happy and with personally 

successful approaches and behaviors. Tim’s speaking 
style is thought-provoking, entertaining, creati ve and 
interacti ve - don’t miss it.

Who Should Att end

All formal and informal leaders in your organizati on. 
Executi ve directors, department managers, marketi ng 
staff  and caregivers. This is a great way to reward your 
team while providing them with additi onal skills.

To Register
Register online using the code at right 
or mail completed registrati on 
(check made payable to CALA) to: 
CALA, 100 Halls Road, PO Box 483 
Old Lyme, CT 06371

Or fax with payment informati on to: 860.434.5790.

For questi ons, or more info (T) 860.434.5760 or 
(E/M) info@ctassistedliving.com | ctassistedliving.com

PHOTOS COURTESY OF WATER’S EDGE RESORT & SPA
Registrati on form
Registrati on fee:
CALA members: $110 p/p | Non-members: $220 p/p

Name ________________________________________________

Title __________________________________________________

Organizati on _________________________________________

Address ______________________________________________

City, State, Zip _______________________________________

Email _________________________________________________

Additi onal att endees

Name ________________________________________________

Name ________________________________________________

Name ________________________________________________

Name ________________________________________________

Name ________________________________________________

Credit card
(Circle one)

Name on card _______________________________________

Credit card number _________________________________

Exp. date _____ /_____ /__________  CVV code _________

Signature ____________________________________________

“Strategies to Ensure Future Happiness, Success 
and Contentment”

SCAN ME


